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NAGAD L8

Nagad Limited

Deputy Lead Engineer - Core Service Operations

Application Deadline : 18 Apr 2026 Apply Now % Save < Share: o @ @ F

Summary
Vacancy: 1 Location: Dhaka Salary: Negotiable
Experience: At least 3 years Published: 08 Apr 2026
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Requirements

Education

» Bachelor of Science (BSc) in Computer Science & Engineering

Bachelor of Science (BSc) in Computer Science

Bachelor of Science (BSc) in Electrical & Electronic Engineering

Bachelor of Science (BSc) in Electronics and Telecommunication Engineering

Bachelor of Science (BSc) in Information Technology

Experience

» Atleast 3 years
= The applicants should have experience in the following business area(s): Banks, Financial Technology (Fintech) Startup,
Telecommunication

Additional Requirements
» Strong problem-solving skills and the ability to work in a fast-paced environment.
s Excellent communication and collaboration skills.

= A proactive approach to learning new technologies and improving existing processes

Responsibilities & Context

= Perform application operational tasks, including log troubleshooting, understanding call flow between multiple microservices, database
footprint validation, and troubleshooting business aperations.

+ Develop, maintain, and optimize Python, PHP, and Shell scripts for operational tasks to enhance system efficiency and reliability.

* Implement and manage Ul/script-based process automation solutions for streamlining workflows, utilizing scripting and automation tools.

= Establish and maintain backend applications using PHP, Python, SQL, and frameworks like Laravel, Django, ensuring robust and scalable
solutions.

* Manage and develop frontend applications using HTML, CSS, JavaScript, and modern frameworks.

* Automate mobile applications for Android and i0S using tools like Appium, Espresso, and Selenium.

= Provide L2 and L3 application operational support to ensure high availability and performance.

= Design and develop application flow, ensuring seamless integration and functionality across internal developed applications.

+ Work with APls for application communication, including REST and SOAP.

» Prepare and maintain comprehensive documentation, including application flow diagrams and process flow descriptions.

» Utilize advanced Excel skills for data analysis and reporting, with knowledge of Excel scripting, PowerBl, and Tableau as a plus.

Skills & Expertise

APl Integration Frontend and Backend Development Linux Scripting and Automation Troubleshooting

Suggested by bdjobs

APl Integration Frontend and Backend Development Linux Troubleshooting

Compensation & Other Benefits

= Provident fund Medical allowance,Mobile bill, Weekly 2 holidays, Performance bonus Insurance
» Salary Review: Yearly

* Festival Bonus: 2

Workplace

Woark at office

Employment Status

Full Time

Job Location

Dhaka

Job Highlights

System Operations Team ensures efficient and reliable system performance. The role includes managing applications, automating processes,

providing L2/L3 support, and supporting development, requiring strong skills in Linux, scripting & modern tools.

Company Information
A = Follow

Magad Limited
Address:
Delta Dahlia Tower, 36 Kemal Ataturk Ave, Dhaka 1213

Website:
https://nagad.com.bd/

Business:

Nagad is a pioneering Digital Financial Service (DFS) provider in Bangladesh, operating under the Bangladesh Post Office, which functions
under the Ministry of Post and Telecommunication. Established to revolutionize financial inclusion, Nagad has rapidly expanded its footprint by
offering innovative and accessible digital financial solutions to millions across the country. Nagad is setting a new benchmark for the nation's
financial ecosystem now and further driving the digital transformation of financial services in Bangladesh.



