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RSGT, operator of Sandi Arabia’s largest container
terminal at Jeddah Islamic Port, is actively looking for

outstanding Talents to join our planned operations im

RSGT Chittagong, Bangladesh. Established in 2009 as

Saudi Arabia's first private terminal operating company, =~ -, = =
RSGT is now the busiest container terminal on the Red oo™ tﬂ L
Sea, handling more than three million containers (TEU) 8 ﬁi“*.
annually, and we are expanding oor operations info new ";'-.H_ ey
olobal markets. Be part of our RSGT Bangladesh growing e

team and apply today, and let's redefine the future of &

elobal terminal operations together.

Position Name Chief Operating Ocer
@ Job Type: Hybrid (Office & Field Based)
Location Chattogram, Bangladesh

YOUR DETAILED RESPONSIBILITIES IN THIS POSITION WILL BE:

* Develop and implement long-term and short-term strategic plans for the terminal.
Oversee all aspects of terminal operations, including yard operations, gate
management, cargo handling, equipment maintenance, and terminal security. Make
critical decisions related to operational effectiveness and resource allocation.

* Lead the selection, negotiation, and finalization of agreements with suppliers and
customers. Oversee the execution and maintenance of agreed-upon service levels.
Monitor and ensure concession agreemenis are met and delivered according to
established timelines,

« Liaise closely with shipping companies, customs agents, trucking companies,
customs authorities, port authorities, and other stakeholders to fulfil their
requirements and maintain positive relationships.

* Set and achieve the budget for the Operations Division, including both capital
expenditure (CAPEX) and operational expenditure (OPEX). Identify and implement
cost-saving initiatives.

« Champion continuous improvement initiatives in terminal dpruﬂessﬁs_. systems,
procedures, and policies. Drive advancements in technology and systems fo enhance
cost-efficiency, productivity, and customer service. Ensure service levels meet or
exceed international standards.

* Maintain clear reporting structures and information flow management within the
Operations Division. Foster a positive and collaborative work environment within
the Operations Division, ensuring a shared vision and commitment. Implement
effective succession planning, people management, development, and recruitment &
retention strategies.

* Develop and implement standard operating procedures (SOPs) to ensure safe and
efficient cargo handling practices.

« Ensure strict adherence to health, safety, security, and environmental (HSSE)
policies and procedures by all operational staff., Enforce safe working practices and
actively promote a culture of safety to minimize lost-time injuries.

» Idenutfy skills gap, learning opportunities; ensure all managers and operational staff
receive comprehensive training in best practices, advanced operations strategies, and
new technologies.

* Monitor key performance indicators (KPIs) and implement corrective actions as
necessary to achieve performance targets.

+ Maintain regular communication channels with higher management, providing
timely updates on terminal condition, performance, and operational status.

« Stay abreast of industry trends and best practices in container terminal operations.

TO BE SUCCESSFUL IN THIS ROLE, YOU SHOULD HAVE:

Education
« Bachelor's degree or diploma
Experience:

« Minimum 10 years of proven international experience in terminal operations
management.

Core & Technical Skills: . _ _ i
» Expertise in cost and productivity optimization through process optimization,
as well as design and implementation of new operation procedures.

» Expertise in end-to-end container shipping industry.

* Deep understanding of inter—f‘unctiunaf synergy.

» Sohd interpersonal skills

» Proven leadership

» Business innovation driven.

» People & capacity management through coaching & mentoring

» Strong negotiation

» Cultivates Relationships

» Proficient with union/ labour relation

OUR BENEFITS INCLUDES: TO APPLY:

Gross monthly Salary: Negotiable Send your CV to

Festival Bonus: Yearly 2 hr.recruitment@rsgt.com.bd or
Pick and drop facility PCT Admin Building, Patenga Container
Gratuity:As per law

Medical coverage Terminal, Airport Road, East Patenga,

Group Life Insurance Chattogram- 4205, )
Lunch Facilities: Partially Subsidize Application Deadline: 8 April 2026
Relocation Allowance (outside of Chattogram)| Company Informations: www.rsgt.com.bd




