Trust Bank

Trust Bank Ltd.
MIS & Reporting Officer (SO to FAVP)

Application Deadline : 06 May 2026

Summary

Vacancy: -- Location: Anywhere in Bangladesh Experience: At least 5 years
Published: 22 Apr 2026

Requirements

Education
« Bachelor of Science (BSc) in Computer Engineering, Computer Science, Computer Science & Engineering

Experience

= Atleast 5 years
« The applicants should have experience in the following business area(s): Banks

Additional Requirements

« Minimum 5 years of experience in reporting, data analysis, or regulatory reporting, preferably in the bank or financial
institution

» Strong experience with reporting and data visualization tools such as Microsoft Excel (advanced), Power Bl, Tableau,
SAP Crystal Reports, SSRS, or similar

« Proficiency in SQL/PL-SQL and experience working with databases (Oracle/SQL Server)Good understanding of core
banking operations and regulatory/reporting areas (CL, CIB, RIT, RBS)Experience working with CBS platforms
(Temenos T24, Finacle, Oracle FLEXCUBE, Flora

» Bank, or similar) is an advantage

« Familiarity with data extraction and system integration (APIs)Strong analytical, problem-solving, and communication
skills, with the ability to manage multiple priorities

« Knowledge of programming/scripting languages such as Python, Java, or .NET

» Strong analytical and problem-solving skills

= Ability to work independently and in a team environment

s Good communication and documentation skills

Responsibilities & Context

« Develop and maintain centralized reporting systems, dashboards, and MIS reports.

» Manage regulatory reporting frameworks (RIT, RBS) and ensure timely submission to authorities.
« Collect, validate, and analyze data from multiple sources to ensure accuracy and consistency.

» Prepare periodic and ad-hoc reports for management and regulators.

» Ensure data integrity, confidentiality, and compliance with reporting standards.

« Collaborate with cross-functional teams to improve reporting efficiency and data quality.

» Automate reporting processes using reporting tools and scripting.

» Monitor regulatory changes and update reporting structures accordingly.

» Generate insights and analytical outputs to support business decision-making.

« Maintain documentation of reporting processes, systems, and compliance requirements.

Skills & Expertise

Suggested by bdjobs

Reporting Management Documentation Banks & Financial

Employment Status

Full Time

Job Location

Anywhere in Bangladesh

Apply Procedure
Hard Copy

Apply through Trust Bank Career Portal https://career.tblbd.com. No hard copy of resume will be entertained.

Company Information

Trust Bank Ltd.

Address:

Shadhinata Tower (8th Floor), Shaheed Jahangir Gate, Dhaka Cantonment, Dhaka-1206
Business:

Bank



Trust Bank

Trust Bank Ltd.
Core Banking Systems (CBS) Support & Implementation Specialist (SO — FAVP)

Application Deadline : 06 May 2026

Summary

Vacancy: -- Location: Anywhere in Bangladesh Experience: At least 5 years
Published: 22 Apr 2026

Requirements

Education
« Bachelor of Science (BSc) in Computer Science & Engineering, Computer Science

Experience

= Atleast 5 years
« The applicants should have experience in the following business area(s): Banks

Additional Requirements

« Minimum 5+ years of experience in CBS support and/or implementation in a bank or financial institution

« Strong knowledge of core banking operations, including deposits, loans, payments, general ledger, foreign trade, AML,
OBU, and national systems (BACPS, BEFTN, RTGS, NPSB), as well as regulatory/reporting areas (CL, CIB, RIT,
RBS)Hands-on experience with CBS platforms (e.g., Temenos T24, Finacle, Oracle FLEXCUBE, Flora

« Bank, or similar)Strong understanding of databases (SQL/Oracle), APls, system integration, and related
programming/scripting languages (SQL, PL/SQL, Java, .NET, .NET Core, Python, etc.).

« Strong analytical, troubleshooting, and communication skills with ability to manage multiple tasks under pressure

» Strong analytical and problem-solving skills

« Ability to work independently and in a team environment

s« Good communication and documentation skills

Responsibilities & Context

« Support end-to-end CBS implementation, including configuration of modules such as deposits, loans, payments,
foreign trade, OBU, CRM, Swift, and national payment systems (BACPS, BEFTN, RTGS, NPSB).

« Coordinate with vendors and stakeholders; assist in data migration, system testing, and go-live activities.

+ Provide day-to-day technical and functional support to users; monitor system performance, troubleshoot issues, and
ensure high system uptime and reliability.

+ Manage incidents, including root cause analysis and timely resolution.

« Support integration of CBS with external systems such as payment systems, Swift, POS, ATMs, mobile financial
services, payment gateways, and remittance platforms.

= Assist in system upgrades, patches, and enhancements while ensuring minimal disruption and system compatibility.

» Provide user training and guidance; prepare and maintain documentation, SOPs, and user manuals.

+ Respond to user queries and ensure timely resolution within defined service levels.

» Ensure compliance with Bangladesh Bank regulations and security standards.

« Maintain data integrity, confidentiality, and audit readiness; support internal and external audit processes.

Employment Status

Full Time

Job Location

Anywhere in Bangladesh

Apply Procedure
Hard Copy

Apply through Trust Bank Career Portal https://career.tblbd.com. No hard copy of resume will be entertained.

Company Information
Trust Bank Ltd.

Address:
Shadhinata Tower (8th Floor), Shaheed Jahangir Gate, Dhaka Cantonment, Dhaka-1206

Business:
Bank




